DATE: 9™ OCTOBER, 2017

To,

The Deputy Manager,

Department of Corporate Services,
National Stock Exchange of India Limited,
Exchange Plaza, C-1, Block G

Bandra Kurla Complex,

Bandra(E), Mumbai-400051

REF: SCRIP CODE: CROWN
SUB: STATEMENT OF INVESTOR COMPLAINTS FOR THE QUARTER ENDED 30™

SEPTEMBER, 2017 UNDER REGULATION 13(3) OF THE SEBI (LODR)
REGULATIONS, 2015.

Dear Sir/Madam,

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulation, 2015, please find below a statement of Investor complaints for the quarter ended
30" September, 2017.

Sr. | Details of Investor Complaints No. of Complaints
No.
1. | Pending as on 01.07.2017 NIL
2. | Received during the quarter ended 30.09.2017
» Received through SEBI, Stock Exchange, NIL
DOCA , NSDL/CDSL
» Court/Consumer forum matters instituted in the NIL

quarter where the Co./ISRLDL. Involved and is
accused of deficiency in service

» Cases of fraudulent encashment ) NIL

» Letter regarding Non receipts of warrant NIL
received one month after the date of payment
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and where reconciliation of the payment is in progress and
hence fresh cheques/demand drafts cannot be issued

» Letters in the nature of complaining tone NIL
Disposed off during the quarter ended 30.09.2017 NIL
4. | Unresolved at the end of quarter ended 30.09.2017 NIL

Kindly take the same on your record.

Thanking You,
Yours Faithfully,
For,/CRQWN LIFTERS LIMITED

.

NIZAR NOORUDDIN RAJWANI
DIRECTOR
DIN: 03312143
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